
Victor Buck Services celebrates 25 years of

innovation: enabling secure, seamless, and

sustainable end-to-end document

management and distribution

This June, Victor Buck Services (VBS) celebrates its 25th anniversary. To mark the occasion, an

anniversary event was held on June 5 at the parent company’s headquarters, the HELIX building of

POST Luxembourg. The celebration brought together the VBS team, clients, partners, former

CEOs, as well as representatives of POST Luxembourg.

For 25 years, VBS has offered document lifecycle services — from creation and production to

multichannel distribution, and digital transformation — helping organizations manage and deliver

critical communications securely, efficiently, and sustainably. Over the past quarter-century, VBS

has grown in step with Luxembourg’s dynamic and diversified economy.

From its roots in financial document processing, the company has evolved into an international

trusted provider of secure end-to-end document management and distribution. As a subsidiary of

POST Luxembourg, and with a footprint that spans Europe, Asia, and Australia, VBS helps

businesses outsource their processes and enhance communication through tailored, hybrid



solutions.

“This company was founded in 2000 with a clear and powerful ambition: to transform information

management by combining technology, security, and customer proximity. From the moment I

arrived 15 years ago, I was struck by the unique energy, the entrepreneurial spirit, and the vibrant

culture within the team. There’s something truly special you feel when you walk through the doors

of VBS—a cultural legacy we owe to those who built this company with vision and high standards.

For the next 25 years, our direction is clear: investing in digital, security, automation, and artificial

intelligence, while opening new distribution channels, exploring new markets, and strengthening

our presence in Asia.”, said VBS CEO Isabelle Alvarez.

“In the early 2000s, the Group POST Luxembourg embarked on a strategy of diversification.

Following its acquisition, Victor Buck Services quickly emerged as a true gem—a heavyweight

within the Group portfolio. From the very beginning of our journey together, this has been a

success story. I extend my heartfelt thanks and congratulations to all employees, as well as the

valued VBS clients, for their unwavering commitment and trust.”, said Claude Strasser, Chairman

of the Board of Directors of VBS and Managing director of POST Luxembourg.


